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Definitions

Errata

s OSiand Pregram Patches. Red Hat releases Errata Alerts in three
categories: Security Alerts, Bugl Fix Alerts, and Enflancement
Alerts.

RPM

s Software packagesiused for Linux distrbutions. Seftware is
dlready compiled:

SRPM

s Source files for an RPM. Reguires compilation: before distribution.

Workgroeups

s Allows' grouping| off RPMs, Fermi experiments, Divisions and
SEections.



Fermi Linux Teday.

Downlead firee ' Redl Hatisupplied RPMs

Build specialized ENAL RPMs: (security, etc..)
2. stade release:

s Fermil Linux Release

s FUE Certified Eermi Linux Release

Woerkgroeups
Eermi Lintx lifetime’ = Red Hat Linux lifetime

Fermi Linux errata suppoert = Red Hat errata
SUPPOrt



Red Hat Support Changes

Red Hat free product

» Red Hat transitioning firee product torcommunity.
project - Fedoral Project

s Errata support? (3/5 years befiore)
s 2-3 times| per. year release cycle

Redl Hat Enterprise Linux (REEL) product
s Long term suppert (3/5 years)

s 18 month release cycle

s [Licensed yearly (not firee)



Current Red Hat Lifie Cycles

Red Hat: Linux 9 April 30, 2004

Red Hat Linux 7.3 December 31, 2003

Red Hat Linux 7.1 December 31, 2003




ENAL Support Reguirements

LLong| termy errata supporit selltiens Needed fior
EXPERIMENLS and farms
= > 12 months
= EXperiments requestingl long termi security: erratar support, will
find thelr ownisupport: selutions iff needed
Stayingl current with' new: hardware fox desktopsiand
laptops
= Red Hat Enterprise only provides new. release every 18 months
s [Fedora Preject provides new: release 2-3 times per year

LLong| termi and short term support must cover offsite
USErs!



Red Hat Enterprise

Enterprise Lintx AS/ES/WS

s Based on 7.2 code
s Yearlyssuppert costs
s 3 year full errata support, 5 Years errata Security.

x New release every 18 months
Version 3, Oct 2003

a Free SRPMs available (for new)
s |L.ess desktiop programs available; than withr 9.0



Red Hat Enterprise

Red Hat Enterprise Linux AS
s $1499 SE, $2490 PE

s Designed foilarge departmentall andl databnase
Servers (ie Oracle, 8-Way: SerVers).

s > 2 CPUs

s Standard Editien (SE): 1 year, Mon-Eri, 9-9 with 4-
HeUr respense, unlimited incidents) & RedlHat
Enterprise; Network, CDs and! printed decumentation:

s Premium Edition (PE) & 1 year, 24x7 with; 1-hour
response; unlimitedlincidents & Red Hat Enterprise
Network, CDs and printed documentation.



Red Hat Enterprise

Red Hat Enterprise Linux ES

s $349 BE, $799 SE

s VMedium size systems

m 2 CPUS

a Basic Editions 90 days, Men-Fri, 9-5 with 4-hour
fesponse; phone; 1 year subscription) to) Red Hat
Enterprise Netwerk, downleadable enly.

s Standaral Editien: 1 year, Mon-Fri, 9-9 with 4-hour
response;, unlimitediincidents & Red Hat Enterprise
Network, €Ds and printed documentation:



Red Hat Enterprise

Red Hat Enterprise Linux WS

= $179 BE, $299 SE

= Desktop

m 2 CpUS

s Basic Edition; 90! days, Men-Eri, 9-5 with 4-hour
response phone, 1 year subscription to, Red Hat
Enterprise; Network, downloadable only.

s Standardl Editien: 1 year, Mon-Fri, 9-9 with 4-hour
response; unlimited’ incidents & Red Hat Enterprise
Network, CDs and printed documentation.



Fedoral Project

Eree

Red-Hat-spensered andl community-
SUpported epen SeUKCE Project

New: releases ~ every 6 menthns
Designed fior latest: programs) andt hardware

Erratal suppoert 2-3' moenths: afiter next release



Current Support ChoIces

long termi support choeices for existing OS
(7.3.1 and 9:0)

s Pay 3@ party vendor for support
Pricing promised fromiSun and HP

a Participate: In community sUpport
Like linux-users but glopall

Requires active participation
= May require code development

LImIt support te security: errata



7.5.1 Support Communities

HEP.
s CERN errata support proposal for HEP' community.

s Very little structure- discussion just starting, more at fall Hepix
(we could take lead)

Univ-Lintx

s Provide erratal support across! universities (open: te anyone)
s Seme structure

Fedora Legacy Support

= Part ofi the Fedora Project

= Very structured
CAQS

= Provide stable open source envirenment

= \ery structured



Future Support Choeices

Fermi LLinux: build usings:

s Red Hat Enterprise
s Enterprise SRPIVMs
x| Review: oether Linux builds



Future Support Choeices

Build withrRed Hat Enterprise

s Yearly support/license costs

Siyear erriata, S year Security sUpport

Llicense management!issues (how! to) track?)
Reqguired fior' Oracle servers, > 4 CPUIsystems

sleec trying| tor negotiate ai cheaper price on WS
~$100 instead off $179

s Will"Fermit RPMs void supporit agreement?
s Will-effisite users be covered?



Future Support Choeices

Build with Red Hat Public Source

s [Fedora Preject
Cutting edge RPMs
Not a supported product off Red Hat, Inc.

a Red Hat Enterprise SRPMs

3\ year erratal support without license cost/management:
[SSUES

Overhead not much moreé than What we do now.

Red Hat has made nercommitment ter continue releasing
source RPMs



Future Support Choeices

Other Linux:
s Mandrake

s SUSE

a Debian

x Many more...

Working Group for future support
s Review! needs ofi Fermil lintix environment
x Recommend long termi suppert (2 years fren now)



Recommendations

Provide; security errata for 7.3 untiliDec 31, 2004
s Participate in community’ errata preject(s)

New: versions off Eermi Lintx

a Desktop, laptep support based on Fedoera Preject:
(Shert term: errata support)

s [Farmi nodes, experiment systems based on Red! Hat
Enterprise SRPMs, (Iong| termi errata support)

s Purchase Enterprise support Where reguired



Useful Links

Red Hat Enterprise: infio: Sheet
[Fedora Project
Univ-LiRcx

CAQOS


http://www.redhat.com/pdf/rhel/ASESWS_Infosheet.pdf
http://www.redhat.com/pdf/rhel/ASESWS_Infosheet.pdf
http://fedora.redhat.com/
http://linux.duke.edu/projects/univ-linux/
http://http://www.caosity.org/
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